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Insurance and payment policies
Thank you for choosing us to be your rheumatologists.
We are committed to building and maintaining a successful relationship with you.  Your clear understanding of our Financial Policy is important to our professional relationship.

Payment for services is part of that. Please always ask us about our fees, policies or your responsibilities. Part of your responsibility is to make sure we have correct information for you. The new check-in kiosk helps us get the right information, right from the start. 


Contact your insurance company to clarify your part   
in paying for any procedures and medications. 
· The Check-In Process:  You will see a private check-in procedure at our office. Remember to bring all of your insurance cards each and every time you come to the office, and present them for any type of office visit, infusion, injection, or bone density exam. You will also need your driver’s license.

· You will pay your copays and any balance at the kiosk, so bring a credit card or debit card. If you prefer, ask the front staff to process this for you or you may pay by check.
· Co-Payments And Balance Due Payments:  All copays and balances are due at the time of check-in, and we request you use the Kiosk to sign in and correct any errors we may have in our system. You will then have the opportunity to pay your copay and the whole balance you owe. You can do all of that in privacy at the Kiosk.  No post-dated checks will be accepted.  A service fee of $30 will be charged to your account for all returned checks.

· NEW! Electronic Statements:  We are going green!  In the next few months, we will be sending you ONE electronic statement only, if you have email, and ONE paper statement if you don’t have email. Your bill with us is due upon receipt of the statement. 
You can pay your bill with a credit card or a check, and can also set up monthly payments. 
Find your current statement on the patient portal and pay there safely as well.

· Insurance Plans:   We accept plans including Medicare and some Medicaid plans.  Everyone needs to bring insurance plan cards with each visit. 
· Self-pay/no insurance:  Patients without insurance will pay us cash for the services received at William P Maier MD. You will be asked to pay for the full payment at the time of the visit.  Please speak with our billing coordinator to discuss a payment plan. We have up to a three month payment plan if you agree to have a credit card be billed every month.
· Outstanding Balance Policy:  It is our policy that those who owe payments to us will be sent one statement.  If payment is not made, a notice will be sent to our partner Transworld System or TSI. Recorded messages remind you that you have received a bill from us. If payment is still not received, you will be sent to the collection agency, and you will not be given appointments in our office until all is resolved.
· No Show Fees: Everyone is late sometimes, and everyone occasionally misses a scheduled visit with their doctor. We send everyone a reminder call, email or text message. If you did not receive a reminder, it may be because we do not have your correct phone number or other information in our system. 


The fees for not calling us are:

1. $50 NO-SHOW charge for an office visit or bone density scan-- if you do not reschedule your appointment at least one day before you are scheduled. 
2. $150 NO-SHOW fee for infusions, if you miss a scheduled infusion and do not call us 24 hours before your infusion. 

· The Portal:  A Portal is an on-line way to access your medical records at our practice and other clinics that use Greenway E.H.R. medical software.  Useful things on the portal-- day or night.
Check your recent lab results; print your medical summary; fill out a pre-visit questionnaire. 
View and pay your statement
Request a non-urgent appointment
Send a message to the office or your rheumatologist
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